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27 May 2025 Town Hall Speakers
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❑ Captain Raynese Roberts |Commanding Officer NMRTC/Naval Hospital Naples



NSA Naples
Capt. John L. Randazzo | ICO

• Welcome to the Town Hall!

• Community points to talk about:

• Service line inspection, Summer Events, Navy Ball, 

CYP Playground rule,  ombudsman program.

• Facility Updates
• Hospital updates

• Summer safety Updates

• Wins for the community since November

• Please give us feedback on the Townhall

NSA Naples
ICE Survey Link

Summer Safety
Slide

For Early Questions and 
Answers:



Events

June 12th: 1 Degree of Separation 

June 14th:  Splash and Dash at Support Site’s Central Park 

July 4th:  Festa Americana at Carney Park

• Cabins, Transportation, Entertainment (Bon Jovi Tribute, Bruce Springsteen 

Tribute, Country Rock, and the Navy Band), Fireworks.

Pools

• Carney Park Update 
Theatres 

• Summer Movies 

Strikers Bowling/Grill/Pub

• Programming 

Unmanned Gym Access
• Do you have your card enabled?

Pavilions  Reservations

• Support Site

• Carney Park 

Staffing
• Continues to be an issue, positions actively available across the N9 enterprise

MWR
Mr. Christopher Kasparek | Morale, Welfare and Recreation

Scan here for more 
information on 

upcoming 
MWR 

and CYP programs and 
events.



Public Works Projects
Commander John Parizek | Public Works Officer

Capo Construction Updates
• Completed: Capo Gym Men’s/Women’s Locker Room renovation
• Capo Parking Garages: Back Gate garage construction underway, Front Gate project in final stages

• Capo Building 443 Demolition: Mobile bar construction & interior demo ongoing. Late Summer 2025-26 – 
Structural Demo

Support Site Construction Updates
• Ongoing Support Site Projects: Post Office Renovation; Fuel Station Renovation; Beautification; Trash 

Enclosures; Lock room repairs

• Upcoming Projects: Additional Beautification; Security Precinct Repairs; Public Restroom Renovations; 
O’Rhy’s Pub Renovation/Expansion 

Lead Service Line Inventory
• Water lines at Support Site pose no risk of lead contamination. All 154 lines confirmed non-lead IAW EPA. 

• Regular testing confirms the water complies with EPA Lead and Copper Rule action levels. 
• Our annual Consumer Confidence Water Quality Report is available on NSA Naples – Environmental 

website.

Waste Management on Support Site
• For bulk waste pickup, call the Housing Trouble Desk

• Comm: +39 081-811-4285/6 or DSN: 629-4285/6

PWD Service Requests
• NSA Naples App & QR Code PWD Service Request function LIVE NOW!
• Or, to submit a Service Request: PWDNaplesTroubleDesk@us.navy.mil or Call: (+39) 081-568-4981

• After Hours: Emergencies Only; will be directed to call back during normal working hours for non-
emergencies. Utilize the same phone number above.

mailto:PWDNaplesTroubleDesk@us.navy.mil


• Per DHA policy, we do not offer dedicated “Sick Call” hours. We do offer same 

day appointments, and every effort will be made to get you into a same day 

appointment for acute illness. If a same day appointment is not available, you 

may be offered a nurse led appointment or be advised to seek care at the 

emergency department at USNH Naples. Acute appointments at both CAPO 

Primary Care and USNH Naples Medical Home Port are available daily.  

Timely care is our focus

Here’s how you can schedule an appointment:
 MHS GENESIS Patient Portal – Available 24/7
 Call the Appointment Desk: 081-811-6000
 Visit the Medical Home Port Front Desk: 081-811-6271 

during business hours

U.S. Naval Hospital Naples
Capt. Raynese Roberts| Commanding Officer



MHS GENESIS BOOTCAMP

Beneficiary Based Training For:
• Account Set Up

• GENESIS Log in

• Appointment Scheduling

Next Round of Camps: 
• Signups at Area Orientation

Follow U.S. Naval Hospital Naples Facebook 

Page for more info

u.s. Naval Hospital Naples
Capt. Raynese Roberts| Commanding Officer



u.s. Naval Hospital Naples
Capt. Raynese Roberts| Commanding Officer

It’s PCS Season…New to Naples, ensure Tricare enrollment is up-to-date​

Enroll to: TRICARE Prime Overseas (if AD and ADOS Reservists onboard for more than 30 days)​

3 Ways to enroll: Online: milConnect website: Click “Benefits” tab, then click “Beneficiary Web Enrollment (BWE)” 

              Phone: Call Regional Contractor at 800-915-994 (toll free) or +44 20-8762-8384. Select option 4 to

                      speak to the Global TRICARE Service Center

              In person: Complete the TRICARE Prime Overseas Enrollment form. Bring the form along with a copy 

                        of your orders to the Capo Clinic. Capo Clinic will deliver the forms to the TRICARE Office 

                        at Support Site. Or stop by the Support Site TRICARE office.

Make sure DEERS is up to date:   Visit the ID Card Office (Capo Admin II)

                              milConnect Website:

                              https://milconnect.dmdc.osd.mil

                              Call: 1-800-538-9552



Safety Department
Mr. Shawn R. Olsen, CSP | NSA Naples Traffic/Motorcycle Safety Manager

Heat Cramps:
Usually occurs during strenuous activity.  The body’s salt and fluid levels are depleted by excessive sweating.

Rest and drink fluids (water or electrolyte containing sports drinks, not energy drinks). If symptoms don’t improve, 

seek medical attention.

Heat Exhaustion: 
More serious than heat cramps. Symptoms can include headache, nausea, profuse sweating, dizziness or 
weakness. Stop activity, give fluids if able and seek medical attention to include call emergency services if severe.

Heat Stroke:
Most serious of heat-related injuries; can be fatal. Symptoms include very high body temperature, confusion, 

altered mental status, loss of consciousness, slurred speech and seizures.

Hot, dry skin or profuse sweating can occur. 
Call emergency services immediately.

Information courtesy of Naval Safety Command.

More detail can be found at:
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
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https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581
https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-causes/syc-20353581


Safety Department
Mr. Shawn R. Olsen, CSP | NSA Naples Traffic/Motorcycle Safety Manager

HEAT INJURY PREVENTION
1. Hydrate or die. It’s not just a saying. Prep for the heat by drinking plenty of water in advance and while you’re at 

it (maybe some sports drinks too; but not energy drinks). Eat something too. Your body needs fuel in all that heat.

2. Signs of impending trouble: 

Heat cramps → heat exhaustion → heat stroke is the typical progression for heat-related injuries. 

 Prevention is key, but if preventative measures weren’t enough, early recognition of symptoms followed by 

quick action is vital to stop symptoms from getting worse.
 Heat exhaustion symptoms include — Cool, moist skin with goose bumps when in the heat, heavy sweating, 

faintness, dizziness, fatigue, weak rapid pulse, low blood pressure upon standing, muscle cramps, nausea, 

headache. 

Heat stroke symptoms include — Core body temp of 104°F or higher, confusion, agitation, slurred speech, 

irritability, seizures, skin feels dry and hot to the touch, nausea, vomiting, rapid shallow breathing, racing heart 
rate, throbbing headache.

3. What to do. If you or someone you’re with has symptoms, stop all activity and rest, move to a cooler

place, drink cool water or sports drinks and seek medical attention if symptoms get worse or don’t improve within 

an hour. If heat victim becomes confused, distressed, loses consciousness or is unable to drink, seek immediate 
medical attention. More detail can be found at: https://www.mayoclinic.org/diseases-conditions/heat-stroke/symptoms-

causes/syc-20353581
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Questions and Answers



Rules of Engagement

➢ 1 Question, 1 Response
➢ Please keep comments and 

questions respectful and 

suitable for all audiences



Do you have additional 
questions or feedback?

We want to hear from you!

Send them to 
nsanaplespao@us.navy.mil 

Facebook.com/NSANaples/

@NSANaples

Connect with us!

How Did We Do?
Scan, take a short survey

Post Town Hall Survey
Thank you for attending this 

town hall meeting. Your 
feedback is valuable to us in 
improving future events and 

addressing community 
needs. 

Please take a few minutes to 
complete this short survey. 
Use QR Code or Click Link 

Below:

https://usnavy.gov1.qualtrics.com/jf
e/form/SV_74CMbkNgm8hfK6O 

mailto:nsanaplespao@us.navy.mil
https://usnavy.gov1.qualtrics.com/jfe/form/SV_74CMbkNgm8hfK6O
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